NYBNNYHAA ODEPTA

HacTtoswun gorosop, agpecoBaH KnneHtam u aBnsetca ouumansHbiM 1 NyGAMYHBIM NpeanoxXeHnem
Mpoaasua, B nuue ero NpeacraButens, AeNCTBYIOLLErO, B CBOKO ovepeb, OT MMeHM U 3a cyeT Npoaasua,
3aKkn4YMTb JoroBop Ha peanu3auuwio [lpoaykta, npegmMeT W yCroBMS KOTOPOrO YKasaHbl B
COOTBETCTBYIOLLIEM pa3gerie canta www.kupikupon.ru. KnmeHT, npuHMmas yCcrnoBusi HacTosILLEro 4orosopa
(mnn — «OcbepTar) NPUHUMAET YCIOBUS O HUXKECTEeaYOLWEM:

1. TEPMWHDbI:

e Akyus— npegnoxeHue [lpogaBua o npogaxe [lpogykta onpeaeneHHoro accopTuMmeHTa C
onpegeneHHoN ckuakon unu 6e3 Hee B TeYeHWe onpeaeneHHoro nepvoaa Bpemenmn Ha Cante.

e 3aka3— coOTBETCTBYOWMM 0Opasom OMOPMMEHHbIW U pasMelleHHbln 3aka3 KnuenTa,
agpecoBaHHbIV [NpeactasmTento, Ha nNpogaxy BblibpaHHoro MNpoaykTta Mpogasua HeNnocpeACTBEHHO Ha
Cawite unu ¢ nomoLbio MoBrneHOro NPUNoXeHus.

e  KnueHm — peecnocobHoe huamdeckoe nuuo, pasmellatoiee 3akasbl 1 npuobpeTtatolLee MNpoaykThl,
KoTopble npeacTtaBneHbl Ha Cante B cetn MHTepHeT www.kupikupon.ru (nanee — Cant) unm B MobunsHom
npunoxeHun «KynuKynon» (KupiKupon), ons cBoux fWYHbIX Lenen, He CBA3aHHbIX C OCYyLLEeCTBIIEHNEM
npeanpuHMmMaTenbCckon AeaTenbHOCTH; NMbo, B YacTu ucnonb3oBaHusa KynoHoB 13 pasgena «Ycnyrm ans
IOPMONYECKUX NTULLY - FOPUANYECKOE NNLIO UNN MHAMBUAYaNbHbIV NPeAnpUHUMAaTENb, OKa3biBaloLUIA YCyri
B Pa3sfMYHbIX OTPACSAX SKOHOMMUKM.

e  KynoH (KynoH 6e3 ycnyru, KynoH -ceptudumkaT) — 3NEKTPOHHOEe AOKYMeHTarnbHOe MOoATBepXAeHne
onnatbl KnueHtom 3akasa, cogepxaliee yHUKanbHbIA CEPUNHBLIN HOMep, nHdopmaumio 06 ycrnosumsx,
ctoumocTn [lpodykta, nopsgke OKasaHWs YCNyr, MOKynKke TOBapoB (MCKMOYEHMWSX, OrpaHnyeHus u
nogobHon wmHdopmaumun) n Heobxogumoe K npeabsasneHuto KnveHtom [lpogasuy Ans nonyyveHus
MpoaykTos Npogasua. KynoH MoxeT He uMeTb CTOMMOCTU (BecnnaTHbIN KYMoH),

e [Ipomokod - coctosiwaa u3 6ykB wn/vnn uUMdp COBOKYMHOCTb CUMBOMOB, Jatoliasi NpaBo Ha
npuobpeTteHne ToBapa, paboTbl unu ycnyru Npogasua Ha cneunanbHbIX YCoBUSX.

e JluyHbili kabuHem — NepcoHanbHOE MPOCTPAHCTBO, AOCTYMN K KOTOPOMY KrnMEHTOM BO3MOXEH Ha
Caite nnn B MobuneHOM NpUnoXXeHnu, B KOTOPOM OTpaXKaeTcsi nepcoHanbHas nHdgopmaums o Knvexte,
uctopus ero 3akasoB, npuobpeTeHHble KynoHbl, cymMa BMpTyarnbHbIX cpeacTB Ha [lonb3oBaTenbckom
cyeTe, KOTOPbIMU OH MOXET BOCMOJIb30BaThCS U MHAs MHAOpMaLms.

e  MobunbHoe npusioxeHue - nNporpamMmHoe obecneyeHvne, poctynHoe KnveHty 4epe3d MarasuvH
NpunoXxeHnn B Buae UHpopmaumoHHoro npunoxenusa «KynuKynoH» (KupiKupon), paspaboTtaHHoro ans
MOBUNBHBIX YCTPOMCTB, paboTalwmx nog ynpasneHmem onepaumoHHbix cuctem Android n Apple iOS, ¢
NoMOLLbI0 KOTOPOro KnueHTsl MOryT npocMaTpmsaTh AKLMK, OCYLLECTBASATL 3akasbl U UMeTb JOCTYMN B CBOM
JInuHbI kabnHeT Yyepe3 MobunbHoe ycTponcTBo 6e3 noceweHns Canta. Bce npaBa MHTENNEKTYanbHOM
cobcTBeHHOCT Ha MoOUbHOE NPUMOXEHNE U ero aNeMeHTbI NpuHagnexar Npeacrasutento.

. lMpedcmasumens (unu «KUPIKUPON») — topugudeckoe nuuo, yupexaeHHoe B COOTBETCTBUWM C
3akoHofdaTtenscTBoM Poccuiickon ®egepaummn, OBLWECTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «E-
KOMMEPC COIJMIOWEHC» (OI'PH 1167746072284), onepupytowee cantom www.kupikupon.ru wu
MobunbHbeiM npunoxennem «KynuKynoH» (KupiKupon) n pasmellatowee npegnoxexus NpogasBuoB Ha
peanusauuto Npoaykros KnveHTtam.

e [Ipodasey — wvHOMBMAYamnbHbIN MpeanpuHUMaTenb WM  IOpUAMYeckoe nuuo, ydvpexgeHHoe B
cooTBeTCTBMM C 3akoHogaTenbcTBoM Poccunckon ®Pefepauunn, okasbiBaloWMe ycnyru, npogarolime
TOBapbl, BbINOMHsOWME paboTbl PUNYECKMM NULAM, MPeaSIoKeHUs Ha KOTopble pa3melleHbl Ha CaiTte 1
coctoswume ¢ OO0 «E-KOMMEPC COJTIOLIEHC» B AOroBOPHbIX OTHOLLIEHUSIX.

e  [Ipodykm lNpodasya — ToBapbl, paboTbl, ycryru, peannayemsble NpoaaBLOM CO CKMAKOW HAa OCHOBaHUN
npeabsasneHHoro KynoHa (kynoH -ceptudukaT) 6e3 gonnatbl co CTOpoHbl KnneHTa, Tak n npaso KnveHTta
nony4nTb NpW onnaTte CKMAKy B pasmepe, ykasaHHOM B KynoHe (kyrnoH 6e3 ycnyru), [pomokoge K mx
©asoBow ueHe. Hopmaumsa o ToBapax, paboTax, ycnyrax Npogasua pasmeryaetca B Akumm Caua unu
MOoBUNBHOIO NPUNOXEHUS.

e  Calm — cawrt lNpepcTaBuTens, pacnonoXeHHbln No agpecy www.kupikupon.ru.

2. OBLUUE NMONMOXEHNA

1) MybnuyHas ogepTa, a Takke nHdopMmaums o ToBapax u ycnyrax NpogasLoB, NpeacTaBneHHas
Ha Cante n B MobunbHOM NpunoxeHnn, ABASHOTCS NyOnu4Hom odepTon B COOTBETCTBMU C YaCTbIO 2 CTaTbu
437 TK P®. lMpeactaButens MMeeT npaBo 6e3 npeaBapuTernbHOrO yBegoMneHus KrveHTOB BHOCUTL
nameHeHus B MNybnuuHyto ocepty. MiameHeHns ycnosu OdhepTbl BCTYNaOT B CUITY MOCHe Ux nybnukaumm
Ha CainTe n B MOBUNBHOM MPUMOXEHUN, N NMpUMEHSATCA K niobomy gencteuio Knventa Ha Cante u B
MOOMBHOM MPUNOXEHUN, cAeNaHHOMY nocre nyénmkauum.



2) BesycnosHbiM akuenTom [ybnuyHon odeptsl B cooTBeTcTBUM € N.3 CT. 438 K P® asnsetca
BbINonHeHne KrnmeHTom COBOKYNHOCTU Crneayowmnx 4encTBun: permctpaunsa Ha Cante nnm B MobunsHOM
NPUNOXEHUN NyTeMm 3anofiHEHUs1 perncTpauuoHHon ¢opmbl M B nocnegylowem onnatel 3akasa.
AsTopmsysice Ha Cante unm B MobunbHOM MNpUMoXeHWM MNo4 CBOMM NOrMHOM W naponeMm, KnueHt
©e30roBopoyHO cornaiuaeTca ¢ ycnosusamu MNMyonuyHon odepTbl, U3NOXKEHHLIMU HIKE.

3) Odepta ogHoBpeMeHHO sBnsetcsa [lonb3oBartenbckum Cornawennem. Cant u MobunbHoe
npunoxeHne agmuHucTpupytotcs [pegctaButenem. [MonHomounst lNMpegctaBuTens orpaHMYMBaOTCA
pa3smelleHneM Ha Cawnte w/unm B MobunbHoMm npunoxeHun Axkuumi lNMpogaBua OT UMEHM U 3a cyeT
Mpogasua. NpaBa n o6a3aHHocTK no [JoroBopy Ha npruobpeTeHme ToBapa, paboTel unun ycnyru MNpogasua
BO3HWKaKOT HenocpeacTBeHHo y KnveHTta u lNMpogasua.

4) KnueHT cornawaetcst Ha obpaboTky [NpeacrtaButenemM CBOMX MEPCOHarbHbIX AaHHbIX (Kak 3TO
npegycmoTtpeHo B Pasgene 6 MNMybnuuHon odepThl), nHpopmaumm no 3akasy, u cornawlaetca cobniogatb
ycrnosust OgepThl NyTem 3anonHeHus rpad B COOTBETCTBYHOLLUX KOMOHKaX Npu odopmneHnn 3akasa Ha
Cawite unu ¢ nomoLbio MoBrnbHOro NPUNOXeHUs.

2. AH®OPMUA O NMPOAOYKTE

1) Bca TekctoBas mHdopMaumns u rpadudeckne m3obpaxeHus o ToBapax, paborax u ycnyrax,
BKINIOYAs TOBapHble 3HaKM M WHble CPpeacTBa WHAMBMAyanusauuu, pasMeliaemble Ha Cavite n B
MoGunbHOM MNpUNOXeHWW, npeaBapuTenbHO NpedocTaBnstoTca/cornacosbiBaTca ¢ [pogasuom.
Wcnonb3osaHne  matepuanoe Canta wu/vnm  MobunbHoro  npunoxennss 6e3  cornacus
Mpenctasutens/lpoaaBua He JONyCKaETCS.

2) MpopaBubl rapaHTMPYIOT, YTO BCe pacnpocTpaHsieMble MpoayKTbl BBEAEHbI B rpaXaaHcKuii 06opoT
Hagnexalwym crnoco6om 1 He HapyLLaloT HUKaK1e npasa TpeTbux NnL.
3) MpoaaseL, camMoCTOSATENBHO peLlaeT MOXHO N Ucnonb3oBath MpoayKT BMeCTe C NogapoyHbIMU

cepTUdMKaTaMmn, MHLIMK KyNnoHaMmn 1 ApyruMu nporpaMmmamMm CKUZOK.

3. PETUCTPALMA HA CAUTE

1) Onsa npocmoTtpa Akumi n odopmneHns 3akas3oB KnueHTy Heobxoammo 3apernctpmpoBaTbCs Ha
Cawite nnbo 3arpy3untb Ha MOBUITBHOM YCTpOCTBE Yepe3 MarasuH npunoxeHuin MobunbHoOe NpunoxeHue.
2) Pervnctpupysice Ha Cawvite nocpeactBoM mMobunbHoro ID, coumanbHbIX CETEW UNN 3MNEKTPOHHOMN

noYThl, a Takke 3arpyxas MobunbHoe NpUNoXxeHue 1 perucTpupysice B HEM TeMm xe cnocobamu, KnueHt
noaTeepxaaeT chakT cBoero o3HakomneHusi ¢ OcpepTol 1 cBoe MornHoe u 6e30roBOpoYHOE cornacue ¢
HVMMW, B TOM YKCIE, U B HYaCTW NpefocTaBneHus cornacus MpeacraButento Ha 06paboTky nepcoHanbHbIX
AaHHbIX KnueHTa Ha ycnoBusix, ykasaHHbIx B pasgene 6 OdepThbl.

3) MpencTtaBuTenb He HeceT OTBETCTBEHHOCTM 33 TOYHOCTb W MPaBUIIbHOCTb MHGOPMaLuK,
A06pPOoBOIbLHO NpeaocTaBnsieMoit KnmeHTom npu peructpaummn.
4) KrnneHT 06s13yeTcs He coobLuatb TPeTbUM NvuaM fOrMH 1 Naporb, YkasaHHble Npu perucTpawuu.

B cny4ae BO3HMKHOBEHUA Y Knnenta nop,o3peH|/||7| OTHOCUTENbHO 6e30MacHOCT ero norMHa m naponsa nnum
BO3MOXHOCTN WX HECaHKUMOHUPOBAHHOIO WCNOJNIb30OBaHUA TpeTbuMu nuuamu, Knuent O6F|3yeTCF|
He3amenMTensHoO yBeAoOMUTb 00 aToM MpeacTaBuTens, HanpaBuB 3NIEKTPOHHOE MUCLMO Ha 3NTIEKTPOHHYHO
noyty sprosi@kupikupon.ru.

5) KnueHT HeceT OTBETCTBEHHOCTb 3a Mobble OeWCTBUS, OCyllecTBreHHble Ha Cavite unu c
NoMoLLbl0 MoBUNBHOrO NPUNOXEHNS NOA €ro YY4ETHOM 3anucbio 1 OT MMeHn KnveHTa.
6) 3anpelleHo ncnonb3oBatb CanTt n MobunbHoe NpunoXxeHne B NPOTMBO3aKOHHOW U 3arpeLleHHOMN

peatenbHocTn. KnuenTtol cepBuca KUPIKUPON cornawatotcs cobntogaTb  3akoHOOATeENbCTBO
Poccuiickon depepaunm, a Takke cobnogaTe npuemnemMsie HOpMbl NoBeaeHns Ha CanTe, B TOM Yncne He
pacnpocTpaHsTb Cnam, He pacrnpoCTpaHATb BPEeOOHOCHOE MporpaMMHoe obecneyeHne, CCbiNkn Ha BeOD-
pecypcbl, KOTOpPbIE MOTYT HAHECTU KOMY-NMBO Bpea, a Tak xe He coBeplatb Ha Carite unu B MobuneHom
NPUNOXEHUN MHblE OENCTBUS, HE COOTBETCTBYIOLLME HOPMaM Mopanu 1 3akoHodaTenbCcTea.

7) B cnyyae, ecnu MNpeacraButens 3anogo3puT KnveHTa B COBEpLUEHNM MPOTUBOMNPABHbLIX AENCTBUS,
KaK TO: MOLUEHHMYECTBO C BHaHKOBCKMMW KapTamu, pacnpocTpaHeHMe crnama, BPEAOHOCHbLIX Mporpamm,
ApYrux aestHun, HapywatoLmx ycnosust OdepThl, To MNpeacrtaButens Bnpase 3abnoknpoBaTb UnNu yaanutb
akkayHT KnueHta. Npu aToM, AN Bo3BpaTa AEHEXHbIX CPeACTB, OCTABLUMXCA Ha NMMYHOM cyeTe KnveHTa,
nocrnegHun OOMKEeH NMMYHO obpaTtuTbes B oduc MNpeacraButens ¢ 3asBNeHNEM 1 NpeabsBUTbL NAcMopT.
8) KnueHT BnpaBe 3apeructpupoBatbcsa Ha Cawnte oamH pa3. B cnyyae, ecnu KnneHT 6yaet nmetb
HECKOITbKO aKTUBHbIX akkayHTOB, To lNpeacTaBuTenNb BNpaBe yoanutb OyOnvpyroLwmMecs akkayHTbl.

4. OOOPMJIEHUE U OMNJATA 3AKA3A



1) 3akas KnueHta odopmnserca camoctosTenbHo KnneHtom Ha Cante unm vepe3 MobGunbHoe
NpUNoXeHue.

2) Onsa Ttoro 4tobbl MMETb BO3MOXHOCTb odopmneHns 3aka3oB KnMeHT OOIMKeH HaxaTb KHOMKY
«KynuTb» Ha cTpaHuue Akumm, nocBsAwEHHOM onpepeneHHomy [MNpoaykTy lMpogasua. Nocne ykasaHus
konudectBa KynoHoB KnueHT HaxxumaeT KHONKy «Onnatuntby.

3) Onnatntb KynoHbl MOXXHO HECKONBbKMMK cnocobamu, ykasaHHbIMK Ha CanTe.

4) Mocne onnatbl B JInuHom KabuHeTe KnueHTa nosiBnsATcsa KynoHbl B 3MeKTPOHHOM Buae. [ns
nonyyenus MNpoaykrtoB 6onblmHcTBa MNpoaasuoB TpebyeTca npegocTaBuTb pacnedaTtaHHbin KynoH. 31o
MOXHO caenatb B JInyHom Kabunete KnnenTta.

5) [nsa ckaumsaHusa 6ecnnatHoro KynoHa KnneHTy Heobxoammo Takke HaxaTb KHOMKY «KynuTb» Ha
cTpaHuue Akuuu, nocsdawwEHHOM onpepeneHHoMy [lpoaykty [lMpopaBua u BbibpaTb Heobxogumoe
KONMMYECTBO KYNMOHOB A1 CKa4MBaHus.

6) Onsa ucnonb3osaHus NMpomokoga HEOBXOAMMO CKONMPOBATL €ro Mpu HanmMyum u3 CoAaepXKaHus
AkuMM NN ckavaTb aHanorMyHbIM Crnocobom, kak 1 KyrnoHbl nocpeacTBOM HaxaTust KHomku «Kynutb» Ha
cTpaHuue AKumu.

7) BosHukHoBeHMe npaB u obsizaHHocTel NpogaBua u KnveHTta no [JoroBopy Ha npuobpeTteHune
ToBapoB, pabotr wun ycnyr [lpogaBua BO3HMKAeT HEMNOCPEeACTBEHHO Mocrne noaTBepXaeHus
Mpencrasutenem 3akasa u geHexHblx cpeacts KnueHta B cyet onnarthl MNMpoaykra Npoaasua.

8) HokasatenbctBom akuenta OdepTbl KnneHTom siBnseTcs npeabsasneHne MNpoaasLy YHUKaNbHOIO
Homepa 3akasa (koga), KoTophbil Belgaetcs KnneHTy nocne 3aknodeHuns caenku ¢ MNMpogasuom Ha Cante
n ykasaH B KynoHe, lMpomokoge. JlioOble vHble gokasatenbctBa npuHATMA OdbepTthl lNpogaBuom He
paccMaTpuBatoTCS.

9) MpencTtaBuTenb He oTBEYaET 3a Nponaxy unu kpaxy KynoHos u/vnv ero Homepa. KnueHT gomnxex
NposIBNATL AOIMKHYIO 3a00TNIMBOCTb M OCMOTPUTENBHOCTL Npy 0bpatleHun ¢ KynoHom, NMpomokogom.

10) KonupoBaHwue, npogaxa, nogaenka KynoHoB 1 noBTOpHOE ncnonb3oBaHue ogHoro KynoHa (B ToM
yucne TpeTbUMK NMLamMm) CTPOro 3anpeLyeHsb.

11) lMpogaBseL MOXET OoTKasaTb B NPe4OCTaBeHNM TOBapoB, paboT 1 ycnyr KnMeHTy no 0ObeKTUBHBIM
npuyvHam (Kak ykasaHHbIM B YCINOBUSX NPeasioKeHUN, Tak U HET) Unu B cryyasix HapyweHuss KnmeHtom
npaBwr, YCTAHOBIMEHHbIX B HacTosiwen nyHkte. OCHOBaHUSIMM ONsl Takoro oTka3a KnveHTy B okasaHuu
MoryT 6biTb: HapyweHvue KnveHTOM npaBun BHyTpeHHero pacnopsgka lNpogasua, rpyboe HapylueHue
KnueHtom o6LenpuHATBIX NpaBuin 1 HOPM MOBEAEHWS, HapyLLeHne npasB u ceoboj TpeTbux nuu, rpyboe
HapyweHue ycnosui Hactosiwen OdbepTbl, nonyyeHne xanob Ha KnueHta co ctopoHbl NMpogaBuoB u
APYrMx nuu, a Takke MHble MPUYMHBI, KOTOPble MOrYyT MOBMEYb HapyLleHWe npaB u cBobog yenoseka u
rpaxgaHuHa, npnyunHUTL ywepb aenoson penyTtauum MNpeacrasutens n/vnu MNpogasuos. B Takom cnyyae
Mpopaseu yBepomnset [Npenctasutens, a nocnegHun KnueHta n He o6s13aH gokasbiBaTe KnneHTty
Hanuyne NPWYUH Anst pactopxkeHnst Hactosiwen OdepTbl COrMacHoO HaCTOALEMY MYHKTY, OOHAKO MOXET
uHdopmupoBatb KnmeHTa o npuuMHax, MNOCMYXMBLUMX OCHOBAHWEM AN PACTOPXKEHMS HACTOsLLEN
OdbepThl.

5. TAPAHTUMHBLIE YCINTIOBUA

1) MpenctaBuTenb He HeceT OTBETCTBEHHOCTM 3a yuwiepb, npuymHeHHbIn KnveHTy BcneacTteBue
HeHagnexatero ncnonHeHus MNMpogasuoM cBomx obsi3aTenbCTB NO peanu3aumm NpodykTa, 3akasaHHOro
KnueHTtom Ha CanTte unu ¢ nomoLbo MoBMIbHOrO NPUOXeHUS.

2) 3a kavecTBo [poagykTa oTBeTCTBEHHOCTb HeceT Npogasey. Cant 1 MobunbHoe npunoxeHue He
AaloT rapaHTuMin KayecTBa, 6e30MacHOCTHN, BO3MOXHOCTEN MCNONb30BaHUs, a Takke rapaHTum Ha gpyrue
XapakTepucTnku ToBapoB, paboTr wunu ycnyr lNMpopasuos, ybu lMpogykTel npeactaBneHbl Ha Cante.
HekoTopble ycnyru unu ToBapsl lNpoaaBLoB, npeactaeneHHble Ha Cante n B MoBUnbHOM NpumnoXxeHum
MOryT BbITb NOTEHLUMaNbHO ONacHbl AN 340POBbs (HanpuMep, NpbhKKM ¢ napawwtoTom). OTBETCTBEHHOCTb
3a vcrnornb3oBaHne Takux MNpoayKkToB NexuT Ha KnueHTe.

3) MpeactaBuTenb He HECET OTBETCTBEHHOCTY 3a UCTMOSHEHWUE, HEUCTONHEHWE UM HeHagnexallee
ucnonHexue Npogasuom ceoux 06a3aTensCTB No peanusauuy MNpoaykra KnnexTy.
4) B crnyyae BO3HWKHOBEHMWSI BOMPOCOB MO KayecTBY OGCNyXUBaHWs, koTopble KNMEHT He MoxeT

pelnTb HenocpeacTBeHHO ¢ MNMpoaasuom, KnueHT Brnipaee o6paTUTLCA 3a NoMoLLbto B Criy»0y noaaepxku
MpencraBuTensi, KoTopas CBOWMMW CWUflamMy MNocTapaeTcsl PeLinTb CIIOXMBLUYIOCA CUTyauuilo Mexay
Knuentom n lMpooaBuomM, a B crniyyae HEBO3MOXHOCTU paspelleHuss — BO3BpaTUT KNUEHTY AeHexHble
cpencTea 3a KynoH. K Bo3BpaTy MoXeT ObiTb NpeabsBneHa TONbKo CyMMa, 3annadeHHas 3a KynoH, a He
€ro HoMuHarn.

5) KynoH MoxeT GbiTb UCMONb30BaH TONMbKO N0 HOMWHanMy (MpW ero HanuyMu) U B COOTBETCTBUM C
YCMOBUAMM, YKa3aHHbIMU B HEM.



6) KyrnoH He gaeT kakumx-nmbo SOMONHUTENbHbLIX npedepeHuun no 3akasy lMpoaykTor lNMpoaasua,
€CI1 He yKa3aHO WHOro.

7) Mpogasey, moxeT oOTKasaTb B npegoctaBneHun [lpogykta no OOGBHEKTMBHBIM NpUYMHaAM (Kak
yKa3saHHbIM B YCNoBusix AKLMMK, Tak U HET) UMK B crnyvasix HapyleHnsa KnneHTom npasun, yCTaHOBNEHHbIX
B 3aBegeHum Npoaasua.

8) HA PN KAKNX OBCTOATEJIBCTBAX OOO «E-KOMMEPC COJIIOWEHC» WK ErO
MPEOCTABUTEIIN HE HECYT OTBETCTBEHHOCTbL MNEPEL KNMEHTAMU UITM NEPEAQ JTKOBBIMU
TPETBUMM JIMUAMW 3A JIIOBOWM KOCBEHHbLIV, CIYYANHBLIVM, HEYMbIWNEHHLIA YLUIEPE,
BKIMKOYAA YMYWEHHYHO BbIrogy mnu rnoTeEPAHHBLIE OAHHBIE, BPEL YECTU, JOCTOUNHCTBY
WM OENOBOW PEMYTALMW, BbI3BAHHLIN B CBA3WM C WUCMONb3OBAHVMEM CAUTA,
COJEPXXMMOIO CAUTA, MOBUITBHOIO MPUNOXEHUA UM MHBIX MATEPWATOB, K KOTOPbLIM
KITMEHT WX WHBIE NWUA NONYYMni OOCTYM C MNOMOLBIO CAMTA, MOBWITbHOIO
MPUNOXXEHNSA, OAXE ECN AODMUHUCTPALIMA CANTA HE NPEAYMPEXOAINA N HE YKASBIBATA
HA BO3MOXHOCTb TAKOI'O BPE[A.

6. NEPCOHAIbHbIE OAHHbIE

1) Mpwn peructpauuun Ha Cante unu B MobuneHoro npunoxeHusa KnueHT npegoctasnsetr OO0 «E-
KOMMEPC COJIIOLLEHC» cornacue Ha 06paboTky ero nepcoHanbHbIX AaHHbIX. [1peaocTaBneHHble
nepcoHanbHble AaHHble [peacTaBuTens BNpaBe NCNonNb30BaTh ANsi BbIMOMHEHUSA CBOUX 0693aTenbCTB
nepen KnueHtowm.

2) OcyuecTtBneHme o6paboTkm NnepcoHanbHbIX AaHHbIX MPOUCXOOUT B COOTBETCTBMM C
MonoxeHnem 06 06paboTke 1 3awmTe NepcoHanbHbIX AaHHbIX nonb3oBatenen 000 «E-KOMMEPC
COJIIOLLEHC», pacnonoxeHHon no agpecy https://kupikupon.ru/files/data protection.pdf.

3) MpepocTaBneHHble NepcoHanbHble AaHHble [peacTtaButens nepegaet MNMpopasuy ans
BbINOMHEHNst 0693aTenbCTB Mo peanu3auny MNpoaykTa, ecnv HeoOXoAMMOCTb 3TOr0 BbITEKAET U3 CYTH
oKasbiBaemblIx ycryr lNpoaasLom.

4) MpencTaBuTenb He OTBEYAET 3a MHAOPMaLMIo, NpeaocTaBrneHHyo KnmeHtom Ha Cante unm ¢
nomoLublo MobunbHOro NpUNoXeHnst B nyonmyHom dopme.

5) KrnneHT HeceT OTBETCTBEHHOCTbL 3a JOCTOBEPHOCTL NepeaaBaemMbix [peacrasutento
nepcoHanbHbIX AaHHbIX.

6) MpeacraBuTenb BnpaBe UCMNob3oBaTh TeXHONOMMo "cookies". "Cookies" He cogepxat
KOHMAeHUManbHyo MHPOPMaLMIO 1 He nepefaloTcs TpeTbUM nuuam. lNpeacrasutens nonyvaet
nHdopmaumio ob ip-agpece nocetutens Canta. [laHHas nHopmauns He ncnonb3yeTcsa Ang
yCTaHOBMEHUSA NUYHOCTM KnneHTa, 3a UCKNiovYeHneM cnydaeB MOLUEHHUYECKMX AeACTBMIN KnveHTa.

7) Ecnu KnueHT He xemnaeT, 4ToObl €ero nepcoHanbHble AaHHble obpabaTbiBanncb, TO OH OOSMKEH
HanpaBUTb COOTBETCTBYIOLLIEE NMCbMEHHOE yBeIOMMNEHNe No topuandeckomy agpecy Onepatopa: 115280,
r. Mockea, yn. JleHuHckas Cnoboga, 4. 26, 3T/NIOM/KOM/O® 3/XXXVII-63/132/308. B atom cnyyae Bcs
nonyyeHHas ot KnueHta uHgopmauus (B TOT Yncne NOMMH M Naponb) yaansieTcs u3 KNMeHTCKon Gasbl
Mpegctasutens, npy atom KnueHT He BygeT mmeTb goctyn Kk Canty m MoBGunbHOMY NPUMOXEHUO Y
BO3MOXHOCTb ochopMnaTb 3akasbl. [1o ocTtanbHbiM Bonpocam KnmeHT moxeT obpaiiatbca B Cnyxoy
nogaepxkun KnueHtos MNpeacrasutenst HanpaeBmB 3NEKTPOHHOE NMUCbMO Ha agpec sprosi@kupikupon.ru.

7. YCNOBUA BO3BPATA OEHEXHbLIX CPEACTB

1) KnneHT BnpaBe Bo3BpaTuTb KynoH B criegytolwmx cnyyasx:

. BbISIBNIEHNS NPOTMBOMNOKA3aHWI MO yCnyre, Ha KoTopyto 6bin npuobpeTteH KynoH;

o no >xxenaHuto KnveHTa ao ucteveHusi cpoka gercTens KyrnoHa B criydasix, ykasaHHbIX B HACTOSILLEM
pasgerne;

o npu cCoBeEpPLLEHUN OLUIMBOYHOrO NepeBoa Yepes NNaTexHble CUCTEMBI.

2) KnneHT MoxeT oTkasaTbCs OT NpuobpeTeHHoro KynoHa Tonbko Npy YCNoBMKM, YTO OTKa3 CAenaH B

NMMCbMEHHOM BMAE M OO0 MOMeEHTa nonyyeHus ycnyrm ot Komnawum. MNpu atom OOO "E-KOMMEPC
CONKOLWEHC" ocTaBnsieT 3a cobor npaBo yaepxaTtb YacTb cToMmocTn KyrnoHa B kayecTBe KOMMNeHcaumnm
haKkTMyeckn noHeceHHbIX pacxodoB. [1ns Bo3BpaTa AeHEXHbIX CPeACTB Ha BUPTYasbHbIA NNYHBIA CYET
nonb30BaTeNto AOCTaTOMHO HanpaBuTb 3asiBNeHne B aNeKTPOHHOM Buae B Cnyx0y nogaepxkm KnueHtos
MpencraBsutens.

3) B cnyyae, ecnu KnueHT, nprnobpeTtwnii KynoH, He cymen 3abpoHnpoBaThb ycnyry/HoOMep, Kak 310
TpebyeTca B ycnoBusax AKummM (K npumepy — HOMep B OTene, CTON B pecTopaHe, OOPOXKY B BoynuHre u
T.M.), HA KOHKPETHbIA AeHb MO NPUYMHE, YTO AaHHasA ycnyra 3abpoHupoBaHa yxe aApyrumu KnueHtamu, a
lMpogaseu, B CBOW o4epenb, Obin roToB OKasaTb AaHHYH YCryry B ApYron AeHb, a Takke B cryyae, ecnm
ycnoBusMn Axkumm 6birio oroBopeHo, 4to KynoH Heobxooumo akTMBMpOBaTb OO KOHKPETHOW AaTthbl, a
KnueHT atoro He cgenan, B CBA3W C YEM HE CMOT BOCMOMb30BaTbCs AaHHLIM KynoHOM - 9TO He siBnsAeTcs
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OCHOBaHMeM And npusHaHus oTkasa [lpogaBua ot obnyxmnBaHua KnneHta u oTkasa OT NpuobpeTeHHOoro
KynoHa.

4) B cnyyae oTtkasa KnueHta oT Typuctudeckoro npogykra, no 3anpocy kotoporo NpogasLom 6bina
ocyulecTtBneHa 6poHb ykasaHHoro npoaykra. lNpeacrasurtens, Ha ocHoBaHuK cT. 32 3akoHa PO "O sawmTe
npas notpebutenen” ot 07.02.1992 N 2300-1 0bs3yeTcst BO3BpaTUTL CyMMYy, ynnadyeHHyto KnueHTtom 3a
TYPUCTUYECKUIA NPOAYKT 3a BbIMETOM (PAKTUYECKN MOHECEHHbIX pacxoaos lNpoaasua v MNpeacrasuTtens.
5) OTtka3 ot nokynku lNpogyKkra BO3MOXEH TONbKO B TOM cryyae, ecnuv [Mpogasel, oTkasblBaeTcs
npogasatb [lpoaykt mo ycnosBusiM AKuMM u/vnv MNpekpaTun cBoe cyulecTBoBaHue. Yepes Cnyxby
noagepxkn Knventos MNpeactaButenst KNMeHT MOXET COOOWUTb YHUKANbHbI HOMEP 3akas3a, Ha3BaHue
MpogaBua, Aaty v BpemMs nocelleHus, pamunmio 1 MMs COTpyAHMKa, KOTOPbIA OTKasancs npogaBaTb
Mpoaykt. B TeueHne 3(Tpex) oHen lNpeactaBuTenb BLIACHUT NPUYMHBbI OTKasa B npogaxe [Npoaykra u
coobwmt o pesynbTtate. Ecnn [lMpogaBel noBTOpHO oOTKaxeTca npogasatb [lpogykt, To Oyper
OCYLLECTBMNEH BO3BpaT OEHEXHbIX CPEeACTB Ha BUPTYyanbHbIn cdeT KnneHTta, 4octyn K kKotopoMy KnmeHT
UMeeT Yyepes NnYHbIN KabnHeT.

6) [nsa Bo3BpaTa AeHEeXHbIX CpeacTB, paHee BHECEHHbIX Ha BUPTyanbHbIN NUYHbIA cYeT, KnneHty
HeobxoaMMmo:
. obpaTtuTtbca B cnykby nogaepxku no agpecy sprosi@kupikupon.ru ¢ 3neKTpOHHbIM MUCbMOM C

npocbbov O BO3BpaTe OEHEXHbIX CPeACcTB Ha cyeT OaHKOBCKOM KapTbl, C KOTOPOW OCYLLECTBASNAachb
onnara.

o ckayaTb «3asgBneHve 0 BO3BpaTe [AEHEXHbIX CPEACTBY ,3aN0NHUTL Y ONPaBUTb Er0 3MEKTPOHHBIM
NMCbMOM Ha sprosi@kupikupon.ru BMecTte ¢ NpunoXeHnem Konuu nacrnopTta, ecrnv BO3BpaT LEHEXHbIX
cpencTs HeobxoaMMO COBEPLUUTbL Ha PEKBU3UTLI MHOM BaHKOBCKOW kapTbl. Bo3BpaT AeHeXHbIX CpeacTs
OygeT ocyuwlecTBrneH B TevyeHne AecATn paboumx OHen C MOMeHTa obpalleHus Ha 6aHKOBCKUA cyeT
KnueHTa, ykasaHHbI B NMCbME Unu 3aasneHuun. B aTom cnyyae, cymma Bo3Bparta OyaeT paBHATLCH CymMMe
Ha BUPTyanbHOM NMYHOM cyeTy KnneHTa 3a BbIYETOM BCEX MOHECEHHbBIX PACXOLO0B.

7) [nsi Bo3BpaTa AeHEXHbIX CPEACTB, 3a4MCNEHHbIX Ha pac4eTHbIN cyeT NpeacTtaBuTens owmnbdo4YHo,
NoCpeaCcTBOM MNaTexHbix cuctem, KnueHT gormkeH npegoctaBute B Cnyxby nogaepxkn nonb3oBaTtenen
MpencraBuTens:

. 3NEeKTPOHHOe nucbMO Ha agpec sprosi@kupikupon.ru ¢ npocbbon o0 Bo3BpaTe OLWMOOYHO
3a4YNCNEHHBIX AEHEXHBIX CPEACTB Ha cHeT BaHKOBCKOM KapTbl, C KOTOPOM OHWU BbINu 3a4nCreHbI.
. ckavyatb «3asBneHve O BO3BpaTe [EHEeXHbIX CPeACTB» , OnNpaBvMB €ro Mo agapecy

sprosi@kupikupon.ru BMmecTe ¢ NpuUnoXeHMeM KOMUWU nacrnopTa, eciyn Bo3BpaT OWNOOYHO 3a4MCIEHHbIX
OEHEXHbIX CPeacTB HE0OBX0ANMO COBEPLUNTDL HA PEKBM3UTLI MHOWM BaHKOBCKOWM KapThbl. Bo3BpaT AeHEXHbIX
cpeAcTB OydeT ocyllecTBreH Ha baHkoBCckuin cueT KnveHTa, ykasaHHbI B MUCbMe uUnu 3asiBneHunn. MNpu
aTom lNpeacraBuTens BNpaBe yaepKmBaTb YacTb CYMMbl NEPEYNCTIEHNS B CHET KOMMNEHCaLU MM aKTU4ECKN
NOHECEHHbIX PpacxonoB.

8) Ons obecneveHuns 6esonacHocTu nnatexen KnueHtos Npeacrasutens, B Cryvyae BO3HWKHOBEHWS
pucka HekayeCTBEHHOIO UCMONTHEHUSA UM NOJTHOrO HEUCMNONHEHMS 00s3aTeNbCTB CO CTOPOHBI [poaasua,
BNpaBe CaMOCTOATENbHO npekpatuTb Akumio Ha Cante u BO3BpaTUTb [EHEXHble CcpeacTBa Ha
BUPTyanbHbIV NNYHbIA cveT KnueHTta. [Ins Bo3BpaTa OeHEeXHbIX cpeacTB Ha H6aHkoBCkuin cyeT, KnneHt
JOIKeH npepoctaButb B CnyxOy nopaepxku nonb3oBatenen [NpeacraButens OOKYMEHTbl COMNacHO
YCIoBMsIM O BO3BpaTe, Yka3aHHbIM BbILLE.

9) BosBpaT geHexHbix cpeacts OyaeT ocywectBnaTecs B TedeHne 10 (Oecatn) paboumx gHen co
OHs nonydveHus 3asenenus lNpeactasuteneMm. Cpok paccMoTpeHns 3asiBneHus 1 Bo3BpaTa OeHEeXHbIX
cpeactBs KnveHTy HaunHaeT wucuMcnATbCs C MOMeHTa nonydeHus [lpeactasutenem 3asdBrneHus U
paccuuTbiBaeTcs B paboyumx gHsAx 6e3 yyeTa npa3gHUKOB/BbIXOAHbLIX OHeW. Ecnv 3asiBneHve noctynuno
MpegctaButento nocrnie 18.00 paboyero gHSA UM B Npa3gHUYHBIN/BLIXOAHOW AeHb, MOMEHTOM MOMYyYeHUs
MpencTtaButenem 3asBneHMs cuMTaeTcsa criegyowmin paboynii 4eHsb.

8. UHOOPMALIMOHHbLIE COOBLLEHUA

1) 3apeructpupoBaBLinck Ha Cante nnm ¢ nomoLbto MobuneHoro npunoxeHus, KnueHt gaet ceoe
cornacue Ha nonyyeHve oGHOBNEHHON MHGOPMaUMK, MHPOPMALMOHHBIX GronneTeHen ¢ nocnegHuMu
HOBOCTSIMW, HOBbIMY MPEeaSIoKEHUAMU, cneunanbHbIMU NPEANIOKEHUAMN U 0O bABNEHNAMN O Npodaxe, a
Takke MHopMaLnn 0 HOBOCTSIX U NpeanoxeHuax napTHepoB lNpeacrasutens nocpeactesom SMS, MMS,
PUSH-yBegoMMEHUN N 3NEKTPOHHOW NOYThl (Npu ycrnosun, YTo KnnueHT He oTknioumn nonyyeHne PUSH-
yBeJOMNEHUI).

2) MpepoctaBmB Homep cBoero TenedoHa, KnneHT aaet cBoe cornacme Ha nostydeHne coobLLeHun
1 NyL- yBegOMITEHWUA MHCPOPMALIMOHHOTO XapakTepa no CETAM 3EKTPOCBS3UN, B TOM YMCIe NOCPEACTBOM
ucnone3oBaHus lpegctaButenem (UnNu TpeTbUx NUL, AEWCTBYOLWMX MO nopyyeHus [MpencraButens)
TenedoHHON, hakCMMUITbHON, NOABUXKHOM pagnoTenedOoHHOM CBA3N.
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3) KrnneHT moxeT BbIOpaTb NapamMeTpbl PacChifiki UM OTKasaTbCs OT Hee B «JInYHOM kabuHeTe» Ha
Canite, a Takke MOXHO OTMMCATbCS OT E€XEeOHEBHOM pPacCbUIKM, Nponas Mo CheuManbHOW CCbISIKe,
pa3MeLLEHHON B HWXKHEN YacTu NnucbMa, KoTopoe nony4vaeT KnmeHT.

9. BOSHAIPAXAEHUE KITMEHTOB

1) Kaxgbin KnueHT Bnpase nonyynTb noowpeHune ot lNpeacraBuTtens 3a coBeplUeHMe pPasfnyHbIX
OeNCTBUI, 3apaHee onucaHHbix lNMpeacrtaButenem Ha ctpaHuuax Canta, B Paccbeinke unv npu nomoLum
apyrux cnocobos cBA3u ¢ KnueHToMm, a Takke B paMKax MapKeTUHIoBbIX akTuBHocTen Mpeacrasutens.

2) MpeacrtaBuTenb ocTaBnseT 3a coboV NMpaBo HAYUCNATL NOOLLPEHME, BbipaKEHHOE B BOHYCHbIX
py6nsx Ha [Nonb3oBaTensckuii cyet KnneHTa B nu4HOM KabuHete. OamH 60HYCHbIN pybnb paBeH ogHOMY
pybnio HauuwoHanbHOM BantoTbl Poccuiickon ®epepauun. BoHycHble pyGnu He SBNAKOTCA AEHEXHbIM
cpencTeBamMu, a SABMSATCH OTINOXEHHOW cknakon Ha onnaty lNpoaykta Ha Cawite.

3) BoHycHble nogapkn MoryT ObITe ABYX TUMOB:

e OOHYCHble pybnun, KOTOPbIMM MOXHO ONNaTuTb Nto6on MNpoaykT;

e HOHYCHbIe pybnu, Ha CyMMy KOTOPbIX MpeaocTaBnseTcs ckuaka ans onnatel [poaykTa, paccunTeiBaemas
B MpoueHTax OT ero CTOMMOCTW, HO COocCTaBnswwas He Gornee 3apaHee onpegeneHHonm M OnMcCaHHOM
lMpencrtaBuTenem cymmbl.

4) Ecnu onnayvBaemas cymma 3a MpoayKT MeHbLUe, YeM HOMWHAanN 3a4UCIIEHHOrO NOOLPEHUs, TO
BOOHyCHble pybnm MOryT nubo cnucbliBaTbCA LENUMKOM, NMMBO yMeHbLIaTbCAa Ha CyMMy OnnadyvBaemoro
MpogykTa.

5) BoHycHble py6nu MoryT ObiTb MCnonb3oBaHbl TONbKO Ans onnaTtel Ha Cante. OcylwlecTBnsATb
BbIBOA AaHHbIX AEHEXHbIX CPeACcTB B kayecTBe Bo3BpaTta KnveHT He Bnpase.

6) Mepuoa BpemeHu, B TeueHne kotoporo KnneHT obsisyeTca noTpatuTe OOHyCHble pybnu, MoxeT
pasnuyaTtbcs u 3apaHee onuckiBaeTcs [NpeacraButenem Ha cTpaHuuax CaiTa, B Paccbinkax unm B opyrmx
cpenctBax cBa3n ¢ KnueHTtom. MNMocne ucteyeHns obosHayveHHbix MpeactaBuTenem cpokoB GOHYCHbIE
pyonu cropator.

7) B cnyyae pactopxeHus Hactosiwen Odpeptol mexay Knventom wu [NpepctaButenem, Bce
Ha4YUCIeHHbIE N HEN3PACXOL4OBaHHbIE BOHYCHbIE pyONn aHHYNUPYOTCS.

10. MPOYME YCnoBuUA

1) K oTHoweHuam wmexgy KnueHtom u [pegctaButenem npumMmeHsieTcs npaso Poccuiickon
depepaumm.

2) B cnyvae BO3HVMKHOBEHWS NMPeTEH3Ui co CTOpoHbl KnueHTa oH gormkeH obpatutbesa B Cnyxby
nopgaepxkv KnuenTos MNpeactaButens no TenedoHy Unm no 3reKTpoOHHOM noyTe.

3) Bce BosHukaowme cnopbl ByayT cTapaTbCs pewuntb NyTEM neperoBopoB. [1py HeJoCTwKeHUn
cornalueHns cnop byaeTt nepegaH Ha paccMOTpeHue B cyaebHbIVi OpraH B COOTBETCTBUM C AENCTBYOLLUM
3akoHogatenbcTBoM PO.

4) Bce Bo3aMOXHbIe cnopsbl, BbiTekatowwme n3 OdepTbl UNn CBA3aHHbIE C HEN, NoANEXaT pa3peLLeHunio
B COOTBETCTBUM C AEWCTBYIOLLUM 3akoHoaaTenbcTBom Poccuiickon degepaumun.
5) Huuto B OdhepTe He MOXET NOHUMATLCS Kak ycTaHoBreHue mexay KnueHtom u MNpeacrasutenem

areHTCKMX OTHOLUEHWIR, OTHOLUEHM TOBapWULLECTBA, OTHOLIEHWA MO COBMECTHOM [OesATeNbHOCTMH,
OTHOLLEHWUI NINYHOTO HarMMa, N0 KaKMX-TO MHBIX OTHOLLEHWI, MPAMO He NpegycMoTpeHHbix OdepTon.

6) Mpu3HaHWe cyaoM HeOeNCTBUTENBHOCTU Kakoro-nndo nonoxerus OdepTbl He BNeYeT 3a cobow
HeJeNCTBUTENbHOCTL OCTanbHbIX NonoxeHnn OdepThbl.

"MonoxeHne o6 0b6paboTke M 3alumTe nepcoHanbHbIX AaHHbIX nonb3osatenen 000 «E-KOMMEPC
COJNKIOLIEHC"
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